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This form explains the basis on which 

I, Jennifer Gallagher operate as an 

ADR entity. The form of ADR offered 

is mediation. I will go over these 

terms and conditions with you at the 

start of the mediation and ask each of 

the Parties to sign a copy of it.  Please 

do not hesitate to ask me if you have 

any questions about this form. 

 

I will only accept a referral to 

mediation where {insert name of 

gambling operator} complaints 

procedure has been followed and 

completed.  

Alternative Dispute Resolution  

– Terms and Conditions of 
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